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Non-VISA® Debit Transactions Non-VISA® Debit Transactions 
Processing RulesProcessing Rules

United Credit Union enables non-VISA® 
debit transaction processing and does not 
require that all such transactions be authenti-
cated by a PIN. A non-VISA® debit transac-
tion may occur on your United Credit Union 
debit card through the following networks:  
STAR, PULSE, Alaska Option (A/O) or 
CO-OP. Below are examples to distinguish 
between a VISA® debit and non-VISA® 
debit transaction:
• To initiate a VISA® debit transaction at 

the point-of-sale, the cardholder signs 
a receipt, provides a card number (e.g., 
in e-commerce or mail/telephone order 
environment) or swipes the card through 
a point-of-sale terminal.

• To initiate a non-VISA® debit transac-
tion, the cardholder enters a PIN at the 
point-of-sale terminal or, for certain 
bill payment transactions, provides the 
account number for an e-commerce or 
mail/telephone order transaction after 
clearly indicating a preference to route it 
as a non-VISA® transaction.

A non-VISA® debit transaction will not 
provide the zero liability protection benefi t 
and, if a Rewards program is present, a 
non-VISA® debit transaction may not be an 
eligible Rewards transaction.   
Provisions of the cardholder agreement 
relating only to VISA® transactions are 
inapplicable to non-VISA® transactions.

Scholarships AwardedScholarships Awarded
UCU was proud, once again, to award 
8-$1,000 scholarships to area high 
school seniors. The following winners 
were Aaryn Sampo, Elisa Swaim, Grace-
lyn Penn, Hannah Rodgers, Jayle Jen-
nings. Lori Leathers, Mackenzie Lynn, 
and Riley Culwell!

Your Billing Rights (continued)Your Billing Rights (continued)
 After we receive your letter, we cannot try to collect any amount you 
question, or report you as delinquent.  We can continue to send statements 
to you for the amount you question, including fi nance charges, and we can 
apply any unpaid amount against your credit limit.  You do not have to pay 
any questioned amount while we are investigating, but you are still obli-
gated to pay the parts of your statement that are not in question.
If we fi nd that we made a mistake on your statement, you will not have to 
pay any fi nance charges related to any questioned amount.  If we didn’t 
make a mistake, you may have to pay fi nance charges, and you will have 
to make up any missed payments on the questioned amount.  In either 
case, we will send you a statement of the amount you owe and the date 
that it is due. 
If you fail to pay the amount that we think you owe, we may report you 
as delinquent.  However, if our explanation does not satisfy you and you 
write to us within ten days telling us that you still refuse to pay, we must 
tell anyone that we report you to that you have a question about your 
statement.  And we must tell you the name of anyone we reported you to.  
We must tell anyone that we report you to that the matter has been settled 
between us when it fi nally is.
If we don’t follow these rules, we can’t collect the fi rst $50 of the ques-
tioned amount, even if your statement is correct.

SPECIAL RULE FOR CREDIT CARDS — SPECIAL RULE FOR CREDIT CARDS — 
If you have a problem with the quality of property or services that you 
purchased with a credit card, and you have tried in good faith to correct 
the problem with the merchant, you may have the right not to pay the re-
maining amount due on the property or services.  There are two limitations 
on this right (a) You must have made the purchase in your home state, 
or, if not within your home state within 100 miles of your current mail-
ing address, and (b) The purchase price must have been more than $50.  
These limitations do not apply if we own or operate the merchant, of if we 
mailed you the advertisement for the property or services.

IN CASE OF ERRORS/QUESTIONS ABOUT YOURIN CASE OF ERRORS/QUESTIONS ABOUT YOUR
 ELECTRONIC TRANSFERS —  ELECTRONIC TRANSFERS — 

Write us at the aforementioned address as soon as you can if you think 
your statement or receipt is wrong, or if you need more information about 
a transfer on the statement or receipt.  We must hear from you no later 
than 60 days after we sent you the FIRST statement on which the error or 
problem appeared.  
Tell us your name and account number,
Describe the error or the transfer you are unsure about, and explain as 
clearly as you can why you believe there is an error or why you need more 
information. Tell us the dollar amount of the suspected error.
We will investigate your complaint and will correct any error promptly.  If 
we take more than 10 business days to do this, we will credit your account 
for the amount you think is in error so that you will have use of the money 
during the time it takes us to complete our investigation.




